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TO THE CHIEF EXECUTIVE OFFICER CEO, CEO+, CFO, COO
OR INDIVIDUAL ADDRESSED

RE: Property & Casualty Insurance -- The Hartford -- Endorsement

The Hartford, endorsed by the CBA through the ABA, is one of the nation’s leading property & casualty insurers
committed to the needs of community banks. With nearly 200 years of experience, The Hartford provides access to
bank-specific coverages needed to comprehensively insure community banks.

In addition to bank-specific and standard-lines property & casualty coverages, The Hartford provides responsive
claims services with industry knowledgeable specialists to help more accurately and efficiently process your claim.
Moreover, The Hartford’s risk management resources and loss control consultants are available at no additional
expense to help you reduce risk related exposures.

COVERAGES OVERVIEW
The Hartford’s comprehensive insurance solution for banks includes:

Bank-Specific Coverages Standard-Lines Coverages Other Coverages

« OREO/ Foreclosed « Workers’ Compensation « Mortgage Protection
Properties e Property Choice” with Financial Insurance*

e Trust Properties Services SPICE’ « International*

e Repossessed Automobile « General Liability Choice” « Professional Liability**

e ATMs o Commercial Automobile o Bond**

o Mail Transportation e« Umbrella

* Due to pre-existing exclusive ABA vendor endorsements, The Hartford’s Mortgage Protection Insurance and OREQ/Foreclosed Properties coverages are not
eligible for endorsement at this time.

INDUSTRY DEDICATION
« Designated claims specialists for specific bank coverages
o 24/7 claims reporting — average call is answered within 10 seconds
o Underwriting expertise
« Risk management resources and services

HOW TO PARTICIPATE
For more information about The Hartford endorsement by the CBA, please contact Jason Smith at (800) 962-6170, ext.
3682 or CommunityBanks@TheHartford.com or visit their website at http://banks.thehartford.com.

Should you have any questions regarding the CBA Endorsement Program, please don’t hesitate to contact me.
Sincerely,

COLLEEN E. CLANCY
Vice President



