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March 15, 2010 
 
 
TO THE CHIEF EXECUTIVE OFFICER  
 OR INDIVIDUAL ADDRESSED CEO, CEO+, COO, CRO 

& Marketing Specialists 
 
 
RE: Harland Clarke Regulation E Products 
 
 
The past year has been filled with both challenges and opportunities for the banking industry.  Recent changes to Regulation 

E are no different.  Although the new overdraft rules will have a significant impact on bank revenue in the short term, they 

also provide the opportunity to evaluate your longer-term strategic approach and align it with the needs and expectations of 

the marketplace. 

 

Harland Clarke, our endorsed financial services partner, has the solutions that can help.  To address the immediate 

compliance and communication components, Harland Clarke’s Regulation E Communication Solution helps you segment 

customers based on overdraft behavior, develop targeted messaging, and deliver those messages to the right customers at 

the right time via the most appropriate channel.  The goal: to provide your customers with clear and effective communications 

about the legislation, to inform them of their options, and to maximize the number of opt-ins. 

 

Some strategic impacts of the Reg E changes include replacing lost fee income, developing new products and services, and 

rebuilding consumer trust.  Your Harland Clarke account executive will work collaboratively with you to help you develop a 

long-term plan that is right for your bank. 

 

Communicating with employees and educating them about the legislation are also critical factors to include in a 

comprehensive Reg E plan.  The more informed and educated your employees are about the new rules, the better they will 

be at helping consumers make informed decisions.  Complimentary Reg E educational services for your employees are 

included in Harland Clarke’s Regulation E Communication Solution through Harland Clarke Online University. 

 

To learn more about how Harland Clarke’s Regulation E solutions can help your bank achieve its tactical, strategic and 

educational objectives, contact your Harland Clarke account executive. 

 

Very truly yours, 
 
LINDSEY R. PINKHAM 
Senior Vice President & Secretary 
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The recent changes to Reg E have created a time of both challenge 
and opportunity for financial institutions. Harland Clarke understands 
the importance of your being able to efficiently implement these new 
requirements and maximize account holder opt-in responses. We also 
understand the broader strategic implications of these regulatory changes, 
including your need to replace fee income. As your trusted financial services 
partner, we can help.

Addressing Your Immediate Needs
Harland Clarke’s comprehensive Regulation E Communication Solution is 
designed to help you communicate with your account holders about the 
new regulations and their overdraft protection options. Our solution offers a 
complete portfolio of customizable elements that support your notification 
process from start to finish.

Notification Mailings
	 • �Execute your program using one of our predesigned notification 

packages, including A9 format options and optional cover letter.

	 • �Or, select our complete scannable notification option that supports 
mail, phone and web opt-in channels, and integrated data capture 
and reporting (powered by Scantron, a Harland Clarke Holdings Corp. 
company).

Reminder Mailings
	 • �Maximize opt-ins with follow-up mailings to non-responders.

	 • �Choose to remail your full notification package or send account  
holder-level reminder postcards.

Opt-In Confirmation Communication 
	 • �Assure prompt turnaround of personalized confirmation 

communications. 

Data Collection and Reporting
	 • �Track integrated, multi-sourced responses, including mail imaging, call 

center and web opt-ins.

	 • �Simplify core systems opt-in flag updates with regular integrated 
response capture reporting.

Additional Overdraft Communications Options
	 • �Reinforce your notification communications with statement inserts and 

checkbox messaging.

The Challenges of  
Regulatory Compliance

• �Regulatory interpretation and 
compliance 

• Systems readiness

• �Operational requirements and 
processes

• �Account holder segmentation 
and targeted communication 
strategies

• Optimal communications timing

• Staff training

Harland Clarke Delivers an 
Integrated Full-service Solution

Turn to Harland Clarke for 
complete marketing services 
capabilities to build the right  
end-to-end communication 
solution for your needs:

• Strategy

• Analytics

• Creative

• Database Management

• Multi-channel Delivery

• Contact Center Services

Regulation E and Your Financial Institution: 
Finding the Right Communication Solutions



Notification & Reply Form Notification & Reply Form

Choosing the Approach That’s Right for You
Harland Clarke’s Regulation E Communication Solution provides flexible options that let you choose the approach that is 
right for your financial institution. You can utilize one of our design templates or let us work with you to create a custom 
package. And we’ll provide pre-written copy that you can adjust to meet your communication needs. Here are the 
predesigned materials available to support your Reg E notification program:

Design Option – “New Line”	 Design Option – “Professional”

Notification Enclosure Notification Enclosure

Important Information Envelope

Confirmation Letter Confirmation Letter

Reminder Postcard Reminder Postcard



Money Management Brochure Money Management Brochure

Statement Insert Reminder Statement Insert Reminder

Cross-sell Letters Cross-sell Letters

Building on Your Strategic Opportunities
With the challenges of Reg E also come opportunities for your financial institution—opportunities to replace fee income, 
strengthen relationships and reduce costs.

Turn to Harland Clarke for complete end-to-end, high-quality marketing services and solutions to help you achieve  
your longer-term, strategic goals. Here are additional marketing materials to help you support your broader 
communications needs:

	 • Cross-sell letters to engage account holders and deepen relationships

	 • Statement inserts to keep overdraft protection top of mind

	 • �Money management brochures that demonstrate you have your account holders’ best interests in mind

Design Option – “New Line”	 Design Option – “Professional”

To get started or to learn more about our Regulation E Communication Solution,  
contact your Harland Clarke account executive or call 1.866.609.8609.

View more design options online at www.harlandclarke.com/solutions/marketing. Click Momentum Mail or Design 
Gallery under the Solutions section.
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