CONNECTICUT

GENERAL BULLETIN  us.o

10 Waterside Drive
Farmington, CT 06032-3083
(860) 677-5060

FAX: (860) 677-5066

SENT TO:
2008 — 23
February 7, 2008
TO THE CHIEF EXECUTIVE OFFICER CEO, CEO+
OR INDIVIDUAL ADDRESSED Human Resources

RE: 2008 Holiday Survey

To assist our members with their planning, we are conducting our semi-annual questionnaire regarding
Holiday Openings and Closings for 2008.

As a reminder, due to the Department of Banking’s amended Policy Concerning Holiday Openings and
Closings, Connecticut banks are no longer obligated to close on legal holidays (as set forth in Section 1-
4 of the Connecticut General Statutes) but may, at their option, close or remain open for business on a
full or partial basis on any day designated as a legal holiday. Connecticut banks are required to give at
least two weeks’ advance notice to their customers of holiday openings and closings by posting such
notice in the lobby of each office.

Please complete the attached survey and return to the CBA by Thursday, February 28, 2008. The
results for this survey will only be distributed to participating banks, therefore, we encourage your
participation. Should you have any questions, please don't hesitate to contact me.

Sincerely,

COLLEEN E. CLANCY
Vice President



CONNECTICUT BANKERS ASSOCIATION
2008 HOLIDAY SURVEY

Bank Name: Completed By:
Phone: # of Branches: (include main office and supermarket branches)
Please respond only for bank branches ... do not include supermarket branches.
1) Lincoln’s Birthday Observed Tuesday, February 12, 2008
Monday, February 11, 2008 O open QO closed QO early dismissal
Tuesday, February 12, 2008 O open O closed O early dismissal

2) Presidents’ Day (Washington’s Birthday) Observed Monday, February 18, 2008

Saturday, February 16, 2008 O open O closed O early dismissal

Monday, February 18, 2008 O open O closed QO early dismissal
3) Good Friday Observed Friday, March 21, 2008

Thursday, March 20, 2008 Q open Q closed Q early dismissal

Friday, March 21, 2008 Q open Q closed Q early dismissal

Saturday, March 22, 2008 Q open Q closed Q early dismissal
4) Memorial Day Observed Monday, May 26, 2008

Saturday, May 24, 2008 QO open QO closed O early dismissal

Monday, May 26, 2008 QO open O closed QO early dismissal
5) Independence Day Observed Friday, July 4, 2008

Thursday, July 3, 2008 O open QO closed QO early dismissal

Friday, July 4, 2008 O open O closed QO early dismissal

Saturday, July 5, 2008 O open O closed O early dismissal
6) Labor Day Observed Monday, September 1, 2008

Saturday, August 30, 2008 O open O closed O early dismissal

Monday, September 1, 2008 O open O closed O early dismissal
7) Columbus Day Observed Monday, October 13, 2008

Saturday, October 11, 2008 Q open Q closed Q early dismissal

Monday, October 13, 2008 Q open Q closed Q early dismissal
8) Veterans’ Day Observed Tuesday, November 11, 2008

Monday, November 10, 2008 QO open O closed O early dismissal

Tuesday, November 11, 2008 QO open O closed QO early dismissal
9) Thanksgiving Day Observed Thursday, November 27, 2008

Wednesday, November 26, 2008 Q open Q closed Q early dismissal

Thursday, November 27, 2008 Q open Q closed Q early dismissal
10) Christmas Day Observed Thursday, December 25, 2008

Wednesday, December 24, 2008 QO open QO closed QO early dismissal

Thursday, December 25, 2008 QO open QO closed O early dismissal
11) New Year's Day 2009 Observed Thursday, January 1, 2009

Wednesday, December 31, 2008 O open O closed O early dismissal

Thursday, January 1, 2009 O open QO closed QO early dismissal

Please fax/email completed responses by Thursday, February 28, 2008 to:

Colleen E. Clancy, Vice President
Connecticut Bankers Association
Fax (860) 677-5066
clancyc@ctbank.com



