BankWorld

Registration Form

Tuesday, April 29, 2008
8:00 a.m.-2:30 p.m.
Crowne Plaza Hotel, Cromwell, CT

2008
Company Name:
Contact Name:
Address:
City: Zip:
Tel.: Fax: E-Mail:
Attendee Name: Title: Badge Nickname: Email:

REGISTRATION FEE WORKSHEET:

Banker/Financial Institution Staff**:
** Bankers Complimentary if registered by an
Exhibitor **

$25.00/person x Person(s) = $

Non-banker/All Others:
$495.00/person x Person(s) = $

O Payment Enclosed (make check payable to CBA)
OR Charge To:

O AMEX O MasterCard O Visa

Card Number:

Exp. Date: Security Code:

Cardholder Name:

Billing Address:

City/State/Zip:

Cardholder Signature:

Please pre-register to expedite picking up your name badge

Mail registrations with payment or credit card information to:

Connecticut Bankers Association
10 Waterside Drive, Farmington, CT 06032-3083
Fax: (860) 677-5066

No refunds for cancellations

March 26, 2008



BankWorld

Seminar Schedule

Tuesday, April 29, 2008
8:00 a.m.-2:30 p.m.
Crowne Plaza Hotel, Cromwell, CT

2008
8:00 a.m. P Registration Desk Opens
8:30 a.m. P “SBA Partners Meeting” — Crowne 2 & 3 Rooms
U.S. Small Business Administration
P Attendee/Vendor Continental Breakfast (complimentary)
9:00 a.m. — P “Outsourcing Trends in Self Service Delivery Channels” — Coach 2 Room » CFO, Operations, IT
9:45 a.m. Greg Steffy, Senior Director, Integrated Services, Diebold, Inc.
P “Making Sense of Mobile Banking” — Jersey Room P CFO, IT, Commercial
Vicki O'Connor, AVP, Strategy Manager, Fiserv VISION Lenders, Operations,
Retail, Marketing
P “Growing Profitable Core Deposits — A New Approach for Community Banks” — Kent » CEO, CFO, Retail
Room
M. H. (Mike) Potter, Jr., Senior Vice President, Strunk & Associates, L.P.
10:15 a.m.— | P “Our Payments Future” — Crowne 1 Room P CEO, CFO, Retail, IT,
11:00 a.m. Mark Shaw, SVP and Chief Services Officer, COCC Operations
P “Positioning Your Institution in the HSA Marketplace” — Jersey Room P Retail, IT, Commercial
Chris Jackson, VP Product Management, Healthcare Banking, Open Solutions Inc. Lenders
P “Driving Efficiency In The Data Center With IT Automation” — Coach 2 Room MIT
Scott Lillis, Director, IT Automation, Regan Technologies
P “Bank’s Worst PR Nightmare: Personal Information Compromised” — Kent Room P IT, Marketing, Branch
Michael Kamens, JD, CISM - Senior Manager, IT Assurance Services, Wolf & Company, P.C.
Josh Neffinger, CISA - Senior Consultant, IT Assurance Services, Wolf & Company, P.C.
11:30 a.m. P Attendee/Vendor Buffet Lunch (complimentary)
1:15 p.m. - P “IT Strategy and Challenges” — Jersey Room MIT
2:00 p.m. Norbert Nowicki- Managing Director, Systems & Technology, Accume Partners
Walter Taylor- Business Development Director, Systems & Technology, Accume Partners
P “Self Service Banking: Is Your Bank Taking Full Advantage?” — Crowne 1 Room P CFO, IT, Operations,
Paul Semonian, Sales Executive, Jack Henry Banking Retail
P “Identity Theft Prevention Program” — Kent Room P Retail
Jerry Hughes, CISA, QSA, IT Governance, Auditing & Compliance Practice Leader, Lighthouse
Computer Services, Inc.
2:15p.m. » Grand Raffle ‘Nintendo Wii’ (for bankers only and must be present to win) and

Exhibitor Raffle Announcement




